xDine
SmartServ

Revolutionize Your Restaurant with Handheld Hospitality
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What is xDine SmartServ?

xDine SmartServ brings all the power of a POS & payments into a pocket-sized, user-
friendly device. Orders & payments can be taken anywhere in a restaurant, eliminating
the need for stationary POS workstations. It is available on two device types, one with a
printer and one without a printer.

With SmartSery, restaurants can offer a seamless ordering and payment experience
directly at the table, enhancing efficiency and accuracy while freeing up staff for more
meaningful guest interactions. SmartServ is compatible with a wide range of POS
systems, making it an easy, impactful upgrade that drives customer satisfaction and
operational excellence.
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Salads Mains

Calamari

Seafood

Pan Seared Porkchop

Gluten Free

Bacon Wrapped Scallops

Seafood  Gluten Free

Garlic Shrimp Toast

Seafood  Gluten

Mobile Device Mobile Device w/ Printer

Salads Mains

Calamari

Seafood

Pan Seared Porkchop

Gluten Free




Transform Your Operations with SmartServ

The Past Traditional POS Set Up The Future xDine® SmartServ Solution

AN W

X Bottlenecked order entry X Sore feet! v/ Direct to POS integration v Less walking

X Human error prone, more waste X Less floorspace v Increased kitchen efficiency v Reclaim floorspace from POS
X Kitchen inefficiencies X More staff required v Less human error, less waste v Fast mobile printer

X Workstation dependence X Slower service v Serve more w/ less staff v/ Easter service
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Key Features & Benefits of SmartServ

Faster Table Turns Flexible Payments Easy Training Section Assignments

Can we Sp”t the bill 6 Employee Assignment  Table Configuration
ways pleose? ———————————

Weekday Lunch Floorplan ~
Capitalize on Peak Hours Convenient & Efficient User Friendly Design Easy Staff Management

@® Cash QO Debit/Credit

O citcard O LIS ot swis

Faster service means faster table Take payments directly at the From easy order entry to bill splitting, Quickly change floor plans
turns, which is great for capturing table, including tap options like serving has never been easier! Get and assign staff to sections on
sales at peak hours. Apple Pay & Google Pay. staff ready to serve in record time. the fly.

Seamless Operations Strategic Staffing Quick Sale Mode

Items Ranking @

1 Butternut Squash Raviol £4,181.21

KDS

Goed Of Times Burger 5355074

Chicken Alfreda SLDI3EY
N

Steak & Garlic Pomme Frites 5285315

xDine
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Ribeye Steak 52481.08

Orders flow into Kitchen Optimize for Busy Times Optimize Your Menu Pay upon Order Entry

xDine’s POS integration allows for See order trends by time of day Access data on guest Need to pivot from table service to
table-side orders to flow directly and align your staffing and prep preferences to refine offerings quick service? No problem!
into your kitchen’s KDS. times to maximize impact. and improve guest satisfaction. SmartServ offers Quick Sale mode.
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€Eigen
Interested?

Or send us an email at sales@eigenpayments.com

We will contact you within two business days.
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